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Cancellation policy: The business partner may cancel the contract within 14 days without giving reasons in writing 
(e.g. letter, fax, e-mail) or, if the goods are handed over to him before the end of the period, also by returning the 
goods. The period begins after receipt of this instruction in text form, but not before receipt of the goods  
by the recipient (in the case of recurring deliveries of similar goods not before receipt of the first partial delivery) 
and also not before fulfillment of our information our duty to inform according to 
Article 246 § 2 in conjunction with § 1 paragraph 1 and 2 EGBGB and our obligations under § 312g paragraph 1 
sentence 1 BGB in conjunction with Art. 246 § 3 EGBGB.  
The timely dispatch of the revocation or the item shall suffice to meet the revocation deadline. 
The standard shipping costs for delivery of the goods to the customer will be reimbursed in the event of 
withdrawal from the contract, the return costs shall be borne by the buyer. 
The amount and scope of the return shipping costs are usually equal to the standard shipping costs. 
The revocation is to be addressed to: 
Fibertek GmbH 
Diezmannstrasse 22 
04207 Leipzig 
Germany 
E-Mail: info@4x4fibertek.de 
 
Consequences of revocation: In the event of an effective revocation, the services received by both parties shall be 
returned and, if applicable, to surrender any loss in value in accordance with §357 para. 7 BGB new version. If the 
business partner is unable to return the goods received or can only return them in part or in a deteriorated 
condition, he must compensate us for the loss of value. For the deterioration of the item and for any use made of 
it only insofar as the use or deterioration is due to handling of the goods that goes beyond the inspection of the 
characteristics and the functionality of the product. Testing of the properties and functionality" is understood to 
mean the testing trying out the respective goods, as is possible and customary in a store, for example. The 
business partner shall bear the regular costs of the return shipment. Obligations to refund 
payments must be fulfilled within 14 days. The period begins for the business partner with the dispatch of his 
revocation or the item, for us with its receipt or proof of dispatch. 
End of the cancellation policy. 

mailto:info@4x4fibertek.de
mailto:info@4x4fibertek.de
mailto:info@4x4fibertek.de

